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1 About Sandes

Sandes is a messaging platform for Instant Communication for Government
users. Public users may also be able to use the App on invitation. Sandes
platform provides a Mobile App for Instant Messaging, a Portal for
Administration and Dashboard services as well as Sandes Web for accessing
the features on desktop or laptop.

Sandes can be customized to manage the various types of messaging and
other forms of communications in different Government Organizations.
Sandes can be adapted by both Central and State Government
Organizations for intra and inter organization communication.

Sandes Mobile App can be downloaded from the Download Centre of
Sandes Portal (https://gims.gov.in).
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2

Installation

Open https://www.gims.gov.in/dash/dlink on the maobile browser.

715 9@ o © EN Od4d4dn

O @ gims.gov.in/dash/dlink :

b d SANDES

Download Center

"' Android

DOWNLOAD SANDES 2.0.6 BETAS

Compatible on Android Version 5.0 or
above.

QRG

‘ i0S

| DOWNLOAD FROM APPLE APP STORE |‘ -7

Compatible on iOS Version 11 or above.

QRG

Support

m SCREEN CASTS RELEASE NOTES

iOS User:

Tap to get download link of

App for iOS Device

Sandes QRG-iOS v2.0.X
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https://www.gims.gov.in/dash/dlink

3 Splash Screen

Sandes

Government Instant
Messaging System

Sandes QRG-iOS v2.0.X

Application launcher
splash screen  will be
displayed when user
opens the application
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4 Phone Permissions

701 9§ ® o ©

Sandes Permissions

You need to provide certain phone
permissions to make use of all the features
in Sandes. You may give permissions in the
following popups

OK

Sandes QRG-iOS v2.0.X

After login, user needs to
allow phone permissions
for Sandes to access
functionalities  such as
taking picture and
recording  the  video,
recording the audio,
accessing the contacts,
making and managing
phone calls, accessing
photos, media and files
on user’s device
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5 Login Screens

Welcome To Sandes

( Mobile Number

Email

Sandes QRG-iOS v2.0.X

User has to login using
Email/Mobile  credentials
and the OTP generated.
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Enter the mobile number/email id and Tap on

located at the bottom of screen to receive the One Time
Password (OTP)

‘ Option 1: Using mobile number to register ‘

‘ Option 2: Using email id to register ‘

R X PP T
<«
Email
Mobile Number
Enter your mobile number to get a confirmation code and Enter your Email Id to get a confirmation code
continue with Sandes and continue with Sandes
Enter10digit| | | Feeeeeecaoo= 5| Entervalid
. rakesh@nic.in| email id
+91w 9414723803 | === == == - - p|  mobile
number
Terms of Use and Privacy
Policy
Get OTP
GET OTP
[ Next
OTP Verification
An OTP has been sent to your mobile
1 5 . - o o |- — — p| Enter OTP

Sandes QRG-iOS v2.0.X Page 6




If user has used the App before and already has a backup,
then user can restore using the backup file otherwise may
skip this step.

Restore Data

S

Do you have a backup file of this user with you?

R)og;)nud\gfsaqgt to restore the backup before continuing U Ser Ca n Ta p Oﬂ Skl p l_[:
Flle name: gim_|_m. db_1607652074044.9dlb user doesn't want to take
CHOOSE A BACKUP FILE baCkUp OI’ |S fresh|y

sip Y restore registerec

Sandes QRG-iOS v2.0.X Page 7




6 Phonebook Sync

Welcome

1. fafdT I=Ti0S beta

We "re about to sync your phone
book to create your Sandes
contact list. Do you want to

proceed?

Sandes QRG-iOS v2.0.X

User can add the phone
book contacts in Sandes
by tapping Sync

User may also sync the
phone  book  again
periodically to sync any
newly registered contacts
from  Account>Manage
Contact. Option is also
provided to add a
contact using  email
id/mobile number.
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7 Home Dashboard

Chats

Sangeeta Ddd
Incoming Video Call @ 06:07 pm o

gr 5:58 pm
Test User Sdd added to group by Sangeeta Ddd

GIMS test beta 2.0.6 beta 5 Test 22020
Pramod Kumar: Test o
test gp1 09.12.2020
Group dispersed by Sangeeta Ddd

Sandes QRG-iOS v2.0.X

After login, user will be
navigated to the main
screen.

Tap on Chats to view
recent chats of the user
Tap on Groups to view
group list of the user

Tap on Contacts to view
Sandes contact list of the

user

Page 9




7.1 Chats

12:55

Sandes
GIMS Feedback 8:00 am
https://www.instagram.com/ree... e
Sandes Beta User Group 7:23 am
Uninstall is not required. You ca... o
Sandes 7:15 am

Sandes User Message Statistics

Pawan Kumar Joshi Yesterday
-~ Sir, delivered messages are n...

ST AlIdi2l 31. Yogesh Yesterday

Use eMail option on any chat, s...

Varindra Seth Yesterday
« Theek hai sir

0200080

) S. Loganadan 03/02/2021
";7; 7 Ok madam
Deepak Chandra Misra 03/02/2021

« Calls are not through

o® 3] e C

Contacts Groups Account

0
-4
o
~
)

Thanks .. got the latest version

YESTERDAY

a ™Messages to this chat are secured with end
to end encryption

Sir hope it is working fine

11:31 am =

Yes.. Better then earlier version..thougah
could not get the documents and messages
from DG .. have requested Deepak if we can
get from server ..interested in last 2
documents

Yes.. Better then earlier version. thouah could

Sir. delivered messages are not stored on
server. Will rechk

11:54 pm =

The Chats tab displays
user's recent chat
conversations.  Start an
individual ~ conversation
by tapping on a chat
thread.

All the chats are End-to-
End Encrypted.

Type a message and tap
® to send it

Sandes QRG-iOS v2.0.X
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7.2 Groups

New Broadcast

test 09 Dec
Testing

F- Test Group

activities test

:‘ The GIMS SRS

gr
gar

i

test
test

h

‘®
o

GIMS test beta 2.0.6 beta 5 Test

Test Group for SRS use case

q \,  Test group 20 August 2.0

5 SRS far from presentable version

+ New Group

L 1]
-r ]

Groups

Sandes QRG-iOS v2.0.X

The Groups tab  will
display user’s groups and
list groups. Start group
conversations by tapping
on a group. Lists are
special types of groups
where user can send
messages without being a
member of that group.
Sender will not be able to
see the list group
conversations.  All  such
messages  would  be
delivered successfully to
the corresponding  list
group members.
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7.3 Contacts

The Contacts tab will display
Contacts of the user who
are reqgistered on Sandes.
Search for a contact by
name using the search
option provided.

Tap on a contact to start a
one-to-one personal chat.

Favourite  contacts  are
displayed on the top of
other contacts with a star
indication.

12:57

Sandes

-

’,

) D OO0 0!

3

K. Srinivasa Raghavan
Scientist-G
NIC, Tamil Nadu

K.B. Kondekar
Scientist-E
NIC, Maharashtra

K.K. Raj Kumar
Scientist-F
NIC, Tamil Nadu

K.M. Gajbhiye
Section Officer
NIC, Pune

K.S. Dixit
Scientist-E
NIC, Pune

K.V. Satya Sai Prasad
Scientist-D
Nagesh Shastri Group

Kabita Roy Das
Scientist-G
NIC, Odisha

Kabita Roy Das

Scriantict.(
IB »
=

Contacts Groups

Sandes QRG-iOS v2.0.X
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7.3.1 View Contact Profile

Manoj P A &@
Scientist- F

NIC, Kerala State Centre
Last presence Dec 11 ) >

Emai
manoj.pa@nic.in

Contact
9495067170

Status
Available

Clear Conversation

Mute Notification Sound

Sandes QRG-iOS v2.0.X

By soft pressing on a contact
name or profile image in the chat
window, user will be able to see
the user profile. Profile shows the
user's primary information along
with user’s online status or last
presence.

Right side menu : in the chat
window is having the option to
mark a contact as favourite, clear
conversation or to mute the
notification sound of messages
from the contact.

Page 13




7.3.2 Adding Contact

A user can add a contact to
the Sandes Contact list by
tapping on the ® icon in
Contacts tab or tapping on
Manage Contact option under

the Account tab and then | oo comnmmin oo
tapping on Add Contact Ccameer )
option. Provide email

id/mobile  number of the
contact to be added.

7.3.3 Removing Contact

A user can be removed from Test User Sdd
the contact list by hard
pressing on the contact

¢ Remove Favourite

T Remove Contact

Sandes QRG-iOS v2.0.X Page 14




7.3.4 Favourite Contact

Favourite contacts are
displayed on the top of other
contacts with a star indication.
User can hard press on the
Contact and choose ‘Make
Favourite’ to mark contact as
favourite

7.3.5 Remove from Favourite

User can hard press on the
Contact and choose ‘Remove
Favourite” to remove contact
from favourite.

Sandes QRG-iOS v2.0.X

806 @ © © o
Sandes

Deepak Mittal &

Scientist-E
Deepak Chandra Misra Group

Test User Sdd &

Abby Murali

Iq:k Make Favourite I

i/ Remove Contact

Remove Favourite

Mark as Read

Clear Conversation
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8 Message Style, Colour, Tagging, Gimoji

8.1 Message Style and Colour

O s o | After typing in text input ares,
1T Tags Gimoj selecting T shows advanced text
Il 0 < styling options like Bold, Italic,

Coloured text etc.

Colour palette for user to type
messages in different colours

Sandes QRG-iOS v2.0.X Page 16




8.2 Message Tags

0

Confidential Auto Delete

0

Confidential

8.3 Gimoji

A message may be tagged before
sending. Any of the tags can be
selected from the tag section.

Messages tagged as Auto Delete
tag are deleted as soon as
recipient reads such messages.

Messages can also be tagged as
Confidential or Priority

Gimojis are stickers or images
useful in official chat conversations.
To send a Gimoji, tap on a sticker
in the GIMOIJI section in the
message options.

Sandes QRG-iOS v2.0.X
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9 Option Menu for Messages/Files

Pin

0 fronure

L0 & A

Forward

J

Delete

D

9.1 Pinning a Message

9.2 Copying a Message

Pin

A

Forward

U

Delete

0

9.3 Replying to a Message

O

Pin

A

Forward

i

Delete

0

Sandes QRG-iOS v2.0.X

The user can select a conversation
by a long press on it to reveal
actions like Pin, Copy, Reply,
Forward, Send Email, Delete or
Archive chat

Messages can be pinned to the
top of chat window using this
option.

Message may be copied using this

option. User can then paste these

messages in any chat window.

Use Reply option to reply to a
message from the chat screen.

Page 18




9.4 Forwarding a Message

0 «|A 0

Pin Copy Reply Forward Send Mail Delete

Old 1.3 test message 1150 P«

TODAY

# Forwarded

Old 1.3 test message

Use Forward option to forward a
message from the chat screen to a
user/group.

Forwarded messages will  be
displayed with a “Forwarded” tag.

9.5 Sending Messages to Email

\
Pin Copy Reply Forward Send Mail Delete

Click on the Send Mail icon to
send the selected messages to the
email Id provided in user’s Sandes
profile.

9.6 Upload PDF documents to Digilocker

Sandes Application allows a user to upload PDF documents
shared in Sandes to the personal DigiLocker accounts.
Following steps demonstrates the procedure for uploading a

document to DigilLocker.

NBA_Meet_at_NIC_Kerala_-_06_and_07_February_202
0_(1).pdf

Sandes QRG-iOS v2.0.X

1. Select the PDF document in the
chat window

Click on the Upload icon in the
control panel. This will open a new
window in user’s default browser

Page 19




Link DigiLocker

Your DigiLocker account need to be linked
to Sandes. Do you want to continue?

NO CONTINUE

12:26 62 @ voure 1 1B QP

{} @ accounts.digitallocker.gov.in/

(ﬁ DigiLocker

Document Wallet to Empower Citizens

Sign in to your account

< Sign in with OTP >

Don't have DigiLocker account? Sign up

1227 9 @ = O v dd Ll

O @ api.digitallocker.gov.in/public

NIC KERALA

NIC KERALA would like to access your DigiLocker
to:

'—'_‘i Get the list of issued documents.
Download the issued documents.

Get the list of uploaded documents and
folders

Download the uploaded documents.

Upload documents to your DigiLocker.

Lewv we

Pull documents into your DigiLocker from
issuers.

By clicking Allow, you provide your consent to allow
this application to access your DigiLocker.

Deny Allow

Sandes QRG-iOS v2.0.X

2. Link to Digilocker

Click on Continue to link Digilocker
account with Sandes.

3. Login to Digilocker

Next, user will be redirected to
the Digilocker portal. Sign in to
Digilocker using credentials or
by entering user's Aadhaar
number/Mobile number.

4. Grant Permissions  for
Sandes Account

Click on the Allow button. User
will  be redirected back to
Sandes  Application  after
completing Upload.

Page 20




L) 25

Uploading file to DigiLocker

Allow this page to open |Sandes

Cancel

Sandes QRG-iOS v2.0.X

Flle uploaded to DigiLocker

5. Uploading file

User will be displayed the screen
on the left while File is being
uploaded on Digilocker

Confirm

This screen is displayed in case
permission is asked from user to
move back to Sandes application.
Click on OK

6. Uploading complete

On successful uploading of file on
Digilocker, user will get a
notification

Page 21




9.7 Deleting a Chat

G !

Pin Copy Forward Send Mail Delete

O e @

Delete
Are you sure to delete/archive
this conversation. Archive will
send the chat to your email.

Delete

Archive

Cancel

User can delete message from
the chat window. Tapping on
Delete, user has 2 options:
Deleting from chat window and
Archiving the message to the
email provided in the user's
profile. In both the options, the
message will be deleted from
the chat window.

9.8 Deleting a media file from user’s device

Delete

Are you sure to delete/archive
this conversation. Archive will
send the chat to your email.

Delete
Archive

Cancel

Removing media?
Do you want to delete the media
from storage?

Yes No

Long press on the media file in
individual/group chat window
and tap on Delete.

A pop-up window seeking
confirmation from the user will
be displayed. Tap on Yes to
give confirmation. The media
file will be deleted from the
chat window and user’s device.

10 Sharing files/Contacts/voice messages

Select what you want to share

0 0] t

Gallery File Camera  Contact  Audio

Sandes QRG-iOS v2.0.X

Tap on @ icon to enable share
options.  User can  share
files/contacts or voice messages

Page 22




10.1 Sharing from Gallery

Select what you want to share

Gallery

0 Q ¢

File Camera  Contact

Audio

10.2 Sharing file

Gallery

Select what you want to share

0 Q ¢

File Camera  Contact

Y

Audio

10.3 Using Camera

Gallery

Select what you want to share

0 Q t

File Camera Contact

3,
Y

Audio

10.4 Sharing a Contact

Gallery

Select what you want to share

0 (0 t

File Camera | Contact

Audio

i Manoj P A
@ 9495067170

© manoj.pa@nic.in

Sandes QRG-iOS v2.0.X

User can use this option to share
any file from Gallery

User can use this option to share
any Excel, Word, PowerPoint
Presentation, Image, Audio or
Video file

Tap on Camera Option to capture
an Image and then share it

Contact button in the filesharing
control can be used to select and
share contact. Tapping on the
Contact icon will open the contact
list.

By selecting the contact from the
list, a preview will be displayed to
the user.
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Manoj P A

@ 9495067170

@ manoj.pa@nic.in

c Type your message

Add To Sandes  Add To Phone Book

8:46 PM v

©

User can then send that contact
by tapping the send button ®.
Recipient can add this contact to
his mobile Phonebook or Sandes
contact list

10.5 Sending a Voice Message

Select what you want to share

0 Q .

Gallery File Camera  Contact

Audio

Sandes QRG-iOS v2.0.X

Audio button in the filesharing
control can be used to record
and share audio messages.
Clicking on the audio icon will
open the audio record controls.

Soft Pressing the mic icon will start
recording audio.

On completing the recording, the
media player control displayed can
be used to preview the audio
message before sending to other
users/groups

Page 24




10.6 Sharing a file on Sandes with other Apps

m User can share a file on Sandes

with other Apps. Go to individual
Mute Notification Sound or group chat window and hard
Reset EZEE session press the file. Tap on @ from the
Share top right-hand side and then tap

- on Share. Select the App you
want to share this file with.

11 Link Preview

848 @ © © ©

= 5 There is a feature named
o link preview, which helps
faq (7).paf the user to preview the
> - = meta data information of
a web hyperlink being
A shared. Same preview
@ e will appear in the chat
B - s conversation as well.

® manoj.pa@nic.in
Add To Sandes Add To Phone Book

8:46 PM

Ministry of Electronics and Information T...

To promote e-Governance for empowering
citizens, promoting the inclusive and sust...

https://www.meity.gov.in/

https:/www.meity.gov.in/

8:48 PM v

0 Type your message e

< O O

Sandes QRG-iOS v2.0.X Page 25




12 Message Indicators

Message indications are provided to the sender to know
the status of the messages.

12.1 One to One Message Indicators

TODAY

S ———— Pending for sending to server

Today 2:02 pm (O

TODAY

Sending test message ReaChed Server
Today 2:27 pm /"
Sending test message Dellvered tO Re(]plent

Today 2:03 pm %

Sending test message

Seen by Recipient

Today 2:03 pm %

Sandes QRG-iOS v2.0.X Page 26




12.2 Group Message Indicators

Test message 1:16pu

Seen By

! test user sd

\.» 06-10-2020 13:16

Delivered To

Ankith Kirti
06-10-2020 13:16

Arun K Varghese
06-10-2020 13:16

Test message 12 AM
> 0O & & ©) ©
Pin Copy Reply Forward Message Infc Send Mail Yelete

o ) >
1:16 & Pdda
é TODAY

13List Messaging

New Broadcast + New Group

{ . The GIMS SRS
SRS far from presental ble version

- °

test

test 2.0.4 On 26 Sept 2020 Beta 5
test test 2.0.4beta5 26/09

001

test group on 25 Aug 2020
test 2.0.1

.r List

GIMS Feedback
Messaging List to submit your feedback on GIMS

0

Groups

Tapping on Message Info icon
gives the relevant information
(delivered/read) to the sender
of the message

Shows list of users who have
seen the message and those to
who  have received the
message

Send messages to public
groups  without being a
member. Sender will not be
able to see the group
conversations. The messages
will  be delivered to the
corresponding  list  group
members.

Sandes QRG-iOS v2.0.X
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14 Broadcast Mes

Other List Groups

oD =] s

sage

ull Airtel = 3:10 PM

<« Add Members
Select your broadcast group members

4 Contacts Selected

R *G'@

Scientist-C
NIC, Kerala State Centre

t

Ajit Kumar Jain
Scientist-E
NIC, Rajasthan

Alex Kurian
Scientist-E
NIC, Goa

Amit Agarwal
Scientist-F
NIC, Rajasthan

Amit Bhiwani
Scientist-F
NIC, Rajasthan

De=g¢

Amit Kumar Maheswary
Scientist-C
NIC, Rajasthan

Sandes QRG-iOS v2.0.X

Broadcast messaging can be used
to deliver information to multiple
recipients at once. By clicking on
the New Broadcast icon from the
Groups tab, user can select the
contacts to whom user wants to
broadcast the message.

After selecting the contacts, click
the ® and then give name and
description (optional) to Broadcast
list. Click on ‘Create Broadcast
Group' to open the chat window
for Broadcast message. By sending
a message, the broadcast list will
be created. User can use this list in
future to communicate with the
users in this list.

Page 28




15 Groups

15.1 Creating Groups

>Nt Ir
\OHi(,l:\I Gloup
GIMS Infra Design

Discussion on GIMS Infra

[Official Group

m GIMS

GIMS On Containers
%. GIMS Starts the journey towards Containeri
(Official Group

920 @ © © ©

S Create Group

2 Contacts selected

Mala Mittal
§  Scienti st-F

Manoj P A
Scientist-F
i

@ Marut Chaudhary
o Mayank
Pramod Kumar
Scienti St-E
= A
@ Rakesh D

Rlshabh Srlvastava
tific/Techr ant-B

Veenus Nathaha

‘ TEST USER GIMS DIVISION

A new group can be created in
the Sandes application by
selecting New Group option
from menu available in the
groups tab. A new popup
window will appear with list of
the Sandes contacts of the user.

Select multiple contacts from the
Sandes contact list, for adding to
the group. Once the members
are selected, tap on the TICK
button available in the bottom of
the screen.

Sandes QRG-iOS v2.0.X
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group for discussion

December meeting group

Selected Members

. Test User Sdd
@ Rakesh D

15.2 View Group details

group for discussion

December meeting group

(& Encryption: Enabled
Add Members from Sandes Contact

e Add Members by Email

3 Members

. Test User Sdd [Bdmir
@ Rakesh D

Sangeeta Ddd [dmin

9 o o

Sandes QRG-iOS v2.0.X

After selecting members, the user
needs to provide a group name
and a description (optional) for
the group to be created. Tap on
'Create Group’ By default, the
creator of group becomes Admin
of group and others will be
members.

After successful creation of group,
user will be navigated to the chat
screen of the newly created

group.

From the qgroup tab, tap on
group name to open group chat
window. Soft press on group
name from the top to display the
details of group along with list of
group members as  shown.
Members who have Admin
marked next to their name are
Group Admins. By tapping on a
group member name, user can
start personal chat with that
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15.3 Editing Group details

group for discussion

criptior
December meeting group

& Encryption: Enabled
e Add Members from Sandes Contact

Add Members by Email

3 Members Q.
. Test User Sdd
@ Rakesh D

. Sangeeta Ddd Bdmid

Select an option

Edit Title

Edit Description

Change Image

Remove Image

Only Group Admin can edit name
and description of group, change
or delete image or cover image of
the group and manage members.
Soft press on group name from
the top of group chat window to
display the details

Tap on 4 icon to open the action
menu as shown to make the
changes in group details

Sandes QRG-iOS v2.0.X
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15.4 Adding Member

Admin of a group can select
members from the Sandes
contacts to add to the group

group for discussion

December meeting group

2) Encryption: Enabled New members can also be
e Add Members from Sandes Contact added tO the grOUp USlng thelr
email id. Use the Add Members

I Add Members by Emaill
by Email option.
3 Members
. Test User Sdd Bdmid
o Rakesh D
. Sangeeta Ddd Bdmid

A pop-up window is opened on
boos:viin@iniein which the email ID of the Sandes
registered user can be entered.
On clicking OK, the user will be
added to the group

Enter email ID
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15.5 Removing Member

Select Action

I Remove From Group I

Grant Admin Right

Remove From Group

Are you sure you want to remove
Abby Murali from the group?

CANCEL OK

15.6 Making Admin

Select Action

Remove From Group

IGrant Admin Right I

15.7 Removing from Admin

Select Action

Remove From Group

I Remove Admin Right I

Sandes QRG-iOS v2.0.X

Long press on the member from
the group member list to view
the Action drop-down menu.

On Tapping ‘Remove from
Group’, a pop message as
shown is displayed. Click on Ok
to remove the member from the

group

Tap on Grant Admin Right to
make member as Admin of

group

Tap on '‘Remove Admin Right’ to
remove Group Admin rights of
user. Now this user will be able
to chat as a member of group
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16 Audio Call

EORS.

@
¢ | A test user sd

LILTEIOING A0 Ll (@ Lot/

T 944l
o R ]

FM

Test User Sdd
Audio Call

Sandes QRG-iOS v2.0.X

Tap the audio call icon to initiate
the audio call.

Tap the end «call button to
disconnect the call.

Tap the L] icon to toggle
between speaker mode and
handset mode
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17 Video Call

3PCH ok JTH

a :
¢ AL B L

LTI A0 Ll @ L7 FM

Pramod Kumar
Dialing..

PK

O = =

spﬁaﬁef video mute

Sandes QRG-iOS v2.0.X

Tap the Video call icon to initiate
the Video call.

In an ongoing call, tap the camera
icon to toggle between front and
back camera. Tap on the mic icon
to mute the call.

Tap the end call button to
disconnect the call.

Tap the icon to toggle
between speaker mode and
handset mode
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18 Info Services (Chatbot)

Sandes | CEER Tap on : and then tap on Info

Hel . .
o, SongectaDdc Service option to access the
Despatch Rlder’ Sandes Web )
o e Chatbot window

Invite contacts

User can use the Sandes Chat Bot
weatherdein service to View the Registered
Dashboards, Register, Schedule,

Temperature: 19.98 °C.
Humidity: 68

Unschedule any Dashboard URL

Help

s and View Weather Information.

AVAILABLE DASHBOARDS

AIZAWL HOME :-

DARPAN DB :- Shows Dharpan
Dashboard

To see all valid commands, please

dashboard

DASHBOARD MOBILEAPPS - type HELP |n the |nfo SerV|Ce Chat

DASHBOARD SERVICEPLUS :- Shows

.....................

L T ©| window.

T Tags Gimoji
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19 Search Facility

o2 @ e © @ I W dda

< Search Contacts/Groups/Messages

User can use Search option for
A Sexen searching a keyword from the

NIC, Uttar Pradesh

Contact list/groups/ messages

NIC, Kerala State Centre

Deepak Mittal
Scientist-E
Deepak Chandra Misra Group

GIMS Feedback
Messaging List to submit your feedback on GIMS

GIMS test beta 2.0.6 beta 5 Test
test 09 Dec...

Mala Mittal
Scientist-F
Ranjna Nagpal Group

Manoj P A

Scientist-F
NIC, Kerala State Centre

Marut Chaudhary

100000 DS

<] o ()

20 Invite Contacts to Sandes

m InfoSarvics A verified user can now invite

Help anyone to Sandes App. Tap on :
”M Sangeeta Ddc )
" DespatchRider  Sandes Web from top-right corner and then tap
Deepak Chandre
Invite contacts on‘Invite Contacts’ option.

At Work

T Invite your friends to Sandes to
&2 connect with them.

Séli:l12598014 . 7 .
A list of user's contacts on their

Phonebook is displayed. Tap on
@D against the contact to be
invited.

Akhil
9829218500

Akshay N
akshay_singh@hotmail.c... Invite

Akshay Invite

~ | & | S|
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21 Account

-+ T Account tab is used for editing
B profile details and customizing
B e user settings such as Backup,
2 e Manage Contact, view Help

NicE e section, Logout from App and

Delete Account.

21.1 Edit Status

Tap on the display photo in the
Account tab. Next tap on down-
e arrow near the Status field to

At Work

o open the status drop-down. Tap

On Vacation

on the desired status to select

Travelling

Can't talk, msg me

Urgent calls only a nd u pdate it-

Travelling

Out of Office
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21.2 Edit Profile

#° Edit Profile

Sangeeta Ddd

Available -
Email
loadtest-consulto1 @nic.in
Contact
+91 2013309589

= Security code

21.2.1 Edit Display Photo

01-10-1997

Phon e
919013309589

Email
loadtest-consult01 @nic.in

SELECT SOURCE

¢« O ©

Camera Files Gallery

Sandes QRG-iOS v2.0.X

Tap on the display photo given
in Account tab and then tap on
s EditProfle 15 open  the Edit
Profile tab.

Tap on && near the display picture.
User may select the image from
Gallery or click a photo with phone
Camera.

For uploading through Camera:

User may tap on ® and then click

a photo from Camera. Next tap on
J and then on
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mpeed

21.2.2 Edit Date of Birth

1. faftq &= i0S beta

Male

01-01-0001

Done

10 January
11 February

;]
Cancel

1968
1969
1970
1971

Sandes QRG-iOS v2.0.X

After selecting the image from
Gallery or clicking from Camera,
user may crop the photo by first
selecting the portion of image to
be displayed by dragging the
controls and then tapping on Crop
option from the top. User may also
flip the image horizontally or
vertically by tapping on H and
selecting the appropriate option.
Tap on to upload the image as
display photo.

Tap on & near the date of birth
field to open the Calendar. The
current date of birth as entered
by user is highlighted. To
change this field, tap on the year
displayed to open the year
drop-down and then select the
desired year. Select the month
by scrolling up and down. Then
tap on the desired date from
then calendar and tap OK. Tap
on &4 from the top right corner.
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21.2.3 Edit Occupation Details

Provide your official information. Select what you
are and then fill in the required information

Student

Self-Employed

Private

Voluntary

Government (Indian govt)

Other

GNONONORONE®)

Government Employees

For Government employee only
Provide your official information. Select what you
are and then fill in the required information

@ Central
Panchayat

Sandes QRG-iOS v2.0.X

Tap on Update near the
Occupation Details field to open
the options. Select the radio
button against the desired
occupation. Tap on from the
top right corner.

After selecting the "Government”
radio button, Govt employees
may select whether they are
employees of Central or State
Govt, Panchayat, ULB  or
Judiciary by tapping on the
appropriate option.
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For Central Government employee

Kindly select the details and fill in the below
information

Ministry
Ministry of Electronics and —
Information Technology
Organization
National Informatics Centre ~
Department
NIC, Delhi ~
Designation
Help Desk Support ~

Remarks (if any)
employee of NIC|

21.2.4 Edit Residential Details

=il Airtel = 3:21 PM

<€ Residential Details

Ajmer
Alwar
Banswara
Baran
Barmer

Bharatpur

Provide your location infromation. Kindly fill
in the required information

Country

State

Govt. employees need to
provide further details of their
employment such as Ministry,
Organisation, Department and
Designation. They may add any
Remarks which is optional field.
Next tap on from the top
right corner.

Tap on Update near the
Residential Details field.

Select the Country, State and
District  from the drop-down.
Tap on from the top right
corner.

Sandes QRG-iOS v2.0.X
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21.2.5 Edit Other Profile details

PPPPPPP

Residential Details Update

21.3 Backup

ull Airtel &

&  Backup

O Back up to external location

21.4 Manage Contact

User may edit their other profile
details such as their name, gender
(using the drop-down). User can
also change their mobile number
and email id as well using the OTP
received. To finally update the
details, tap on from the top
right corner.

Users registered with  mobile
number cannot change it and
users reqistered with email-id
cannot change it in their profile.

Backup can be sent to customized
folder with permission.

User may use this option to Add a Contact to the Sandes
Contact list or Sync the Sandes Contact list with the
Contacts available on the Mobile Phonebook

Sandes QRG-iOS v2.0.X
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21.5 Help

Help
. Sangeeta Ddc
Despatch Rider  Sandes Web
Deepak Chandre

Jork «
At Work Invite contacts

CER A

& Help

About Sandes

Quick Reference Guide

FAQ

21.6 Logout

Tap on Help option from Account
tab or tap on :from top of screen
and then tap on Help option to
view the various Help options
available to user

About Sandes: Provide details on
release notes and versions

Quick Reference Guide: Provide a
quick reference guide about the
application

FAQ:  Provide  answers to
frequently asked questions

User may use this option to Logout from the application.

Sandes QRG-iOS v2.0.X
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21.7 Delete Account

Sapna Kapoor
Scientist-F

9D Backup Messages

Manage Contacts
@ Help
=

= Logout

\(7 I Delete Account I

REEC . l'a"v”"”"

Reason for deleting account

I am changing my device V}

Sandes QRG-iOS v2.0.X

User may use this option to
delete  the account from
Sandes App. Tap on Account
tab and then tap on Delete
Account option.

Select the appropriate reason
for deleting account and then
tap on Delete Account. The
user's account will be deleted,
and user will not be able to
access the Sandes App. If the
user wishes to use the Sandes
App again, user has to register
again on the App and provide
the details at the time of
registration.
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